	Org Name
	Website
	Contact
	Summary

	Suffolk Constabulary 
	https://www.suffolk.police.uk/
	
	Community Police Officer- providing advice on scams and personal safety

	Department for Work and Pensions
	https://www.gov.uk/government/organisations/department-for-work-pensions
	0843 509 2326
	The DWP can offer pension advice and support.

	Suffolk Centres for Warmth
	https://www.midsuffolk.gov.uk/suffolk-centres-for-warmth
	0333 016 2000
	Centres for Warmth employ Support Officers to provide energy and financial inclusion support to residents. The project is hosted by East Suffolk Council - but covers all districts within Suffolk.

	Anglian Care Trust
	https://www.angliacaretrust.org.uk/services
	sdsipswich@angliacaretrust.org.uk
	Offer advice and support on issues ranging from debt advice, housing issues, health and social issues.

	Active Suffolk
	https://www.activesuffolk.org/adults
	01394 444 605
info@activesuffolk.org

	Active Suffolk offer physical activities and guidance to older people

	Hourglass
	https://wearehourglass.org/
	enquiries@wearehourglass.org
020 8835 9280

	Hourglass provides support to older people who may be abused

	Rural Coffee caravan
	https://ruralcoffeecaravan.org.uk/
	info@ruralcoffeecaravan.org.uk
	Rural Coffee Caravan provides rural outreach to communities, creating spaces to speak about a range of issues constituents may be facing.

	UK power networks
	https://www.ukpowernetworks.co.uk/help-and-contact
	
	UK Power Networks offers advice and support on a range of issues, such as electricity suppliers and supporting vulnerable people during power cuts. 

	Connect for Health (Shaw Trust)
	https://shawtrust.org.uk/contact/
	0300 30 33 111
	Connect for Health provides help with prescriptions and social isolation

	Citizens advice
	https://citizensadvicesuffolk.org.uk/
	01787 321400
	Citizens Advice offer support on a range of topics, but at the fair they spoke mainly on PIP and phone connection in the local area

	National Energy Action
	https://www.nea.org.uk/
	0800 304 7159
	National Energy Action offer energy advice on issues such as insulation and bills

	Babergh District Council
	Your community - Babergh District Council - babergh.gov.uk / midsuffolk.gov.uk
	0300 1234000 
	Babergh provides support to residents on matters such as digital inclusion, minor adaptations grants

	Suffolk Family Carers
	https://suffolkfamilycarers.org/about-us/contact-us/
	01473 835477
	Suffolk Family Carers offer advice and guidance on what support is available to carers in Suffolk

	Suffolk County Council Trading Standards
	https://www.suffolk.gov.uk/community-and-safety/suffolk-trading-standards
	
	SCC trading standards provide scam awareness advice

	Suffolk North East Essex Integrated Care Board along with SCC and ESNEFT
	https://agewell.sneewellbeing.org.uk/reduce-risk/
	
	Slipper swap, and providing fall prevention advice to older people

	British gas 
	https://www.britishgas.co.uk/energy/guides/energy-saving-tips.html
	
	British Gas offers energy and energy advice to constituents

	Active Lives
	https://activlives.org.uk/aboutactivlives/
	01473 345350
	Active Lives run physical and social activities, such as courses, aimed towards older adults. Sessions provide preventive services to support everyone in staying active, healthy, and connected.

	Suffolk Sight
	info@suffolksight.org.uk
	01473 611011
	Suffolk Sight offer support, advice and guidance based on individual sight loss needs. They work closely with constituents for as long as you need, offering ideas and solutions to help with confidence and independence.

	Health Watch Suffolk
	https://healthwatchsuffolk.co.uk/theres-more-to-us/
	01449 703949
	Healthwatch Suffolk gather feedback on health and social care services to help improve local service provisions

	Connecting Communities Suffolk (Suffolkonboard)
	https://communities.suffolkonboard.com/book-a-journey/babergh/
	0345 606 6171
	Suffolkonboard provides transport to the nearest bus stops or public transport

	Be Well bus
	https://suffolkandnortheastessex.icb.nhs.uk/news/be-well-bus-timetable/
	bewell.bus@snee.nhs.uk
	The Be Well Bus provides free mini health checks, including blood pressure and heart rate monitoring.

	SCOOP (support care of older people)
	https://www.supportcareofolderpeople.com/
	01473 610786
	SCOOP provides community support through events such as social outings 

	Shaftesbury - Suffolk Memory Support
	https://www.shaftesburygroup.org/service/shaftesbury-suffolk-memory-and-dementia-support/
	0808 281 5804
	Trained advisors are available by phone or in person to answer questions, provide tailored information, and connect individuals with local support services. The aim is to be a single point of contact for information and help, so people only need to tell their story once.

	Shotley and Erwarton Good Neighbourhood Scheme
	https://shotley.onesuffolk.net/whats-on/clubs-and-groups/good-neighbours/
	07799873881
	The Good Neighbourhood Scheme help local residents travel to appointments and pick up prescriptions for them

	Aspect Living
	https://aspectliving.org.uk/
	01473 749927
	Suffolk Meals on Wheels covers the majority of the Suffolk area 365 days a year.  Their fully trained DBS cleared Drivers are caring and professional, not only will they deliver your meal for you, they are there to complete a 'health and well being' check to ensure all is well with you, or your loved one.

	Suffolk Law Centre
	https://suffolklawcentre.org.uk/
	01473 408111
	Suffolk Law Centre provides legal advice on issues such as Family Law, neighbourly disputes, and wills

	Suffolk Community  Libraries
	https://suffolkcommunitylibraries.co.uk/
	
	Suffolk Community Libraries offer wellbeing events and groups, fall prevention classes, and the general library service. 

	Ability Net
	https://abilitynet.org.uk/
	0300 180 0028
	Ability Net offers free IT services

	Warm Welcome Spaces
	https://www.warmwelcome.uk/spaces
	
	Provides warm welcome spaces and assists in preventing loneliness 

	Feel Good Suffolk
	https://feelgoodsuffolk.co.uk/find-support/
	
	Feel Good Suffolk provides support and advice on physical activity in older people



